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A brief review to HST regulation

The following are exempt from the BC and ON provincial portion of sales tax.

e Gasoline, ethanol, diesel and bio-diesel when used in motor vehicles as well as locomotive fuel used
for trains, marine diesel used for boats, and aviation fuel and jet fuel used for aircraft.

e Books

e Children’s-sized clothing and footwear

e Children’s car seats and car booster seats

e Diapers

e Feminine hygiene products

Also all goods and services currently exempt from the GST, will be exempt from the HST. These
include:

e basic groceries

e prescription drugs

e residential rent

Rebates
The BC AND ON Government has promised that low income families (under $25,000) and individuals
(under $20,000) will receive $230 credit.

Residential energy rebate
e Arebate will be set up to ensure that HST will not increase the cost of heat or power in residential
homes.

New home rebate

e New home buyers will not pay more in taxes than they would have under the old embedded PST
system. This is applicable for houses under $525,000.

e New houses over $525,000 will receive a maximum of $26,250

e Used homes are not subject to HST

Zero-rated goods and services

e basic groceries such as milk, bread, and vegetables.

e agricultural products such as grain, raw wool, and dried tobacco leaves.
e most farm livestock.

e most fishery products such as fish for human consumption.

e prescription drugs and drug-dispensing fees.
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medical devices such as hearing aids; heart-monitoring devices; hospital beds; breathing apparatus;
asthmatic devices; prescription eyeglasses/contact lenses; artificial eyes; artificial teeth such as
dentures, crowns and bridges, orthodontic appliances; aids to locomotion such as a chair, commode
chair, walker, wheelchair lift or other aid to locomotion for use by an individual with a disability;
patient lifters; wheelchair ramp; portable wheelchair ramp; modifying motor vehicles to adapt the
vehicle for the transportation of an individual using a wheelchair; prescription orthotic and
orthopedic devices; prosthesis/devices; canes or crutches; articles for blind individuals; guide dogs
for blind individuals and hearing ear dogs; supplies and services related to medical and assistive
devices.

exports.

Exempt goods and services:

imports of zero-rated goods (goods that are specifically taxed at zero per cent in Canada, such as
prescription drugs)

goods imported by a charity or public institution that have been donated to the charity or institution
used residential housing

long-term residential accommodation (of one month or more), and residential condominium fees
some sales of vacant land or farmland

most health, medical, and dental services performed by licensed physicians or dentists for medical
reasons

child-care services (day-care services for less than 24 hours a day) for children 14 years old and
younger

personal-care services for children, underprivileged individuals, or individuals with disabilities, when
provided by a person operating an establishment for these individuals, in either institutional or non-
institutional settings

bridge, road, and ferry tolls (ferry tolls are taxed at zero per cent if the ferry service is to or from a
place outside Canada)

legal aid services

many educational services, such as courses from a vocational school that lead to a certificate or a
diploma to practice a trade or a vocation; or tutoring services for an individual who takes a course
approved for credit by a school authority or the education service follows a curriculum designated
by a school authority

music lessons

most food or beverages sold in an elementary or secondary school cafeteria primarily to students of
the school and most meal plans provided in a university or public college

most services provided by financial institutions such as arrangements for a loan or mortgage
arranging for and issuing insurance policies by insurance companies, agents, and brokers

certain goods and services provided by non-profit organizations, governments, and other public
service bodies, such as municipal transit services and standard residential services such as water
distribution

most goods and services provided by charities.
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Goods and services that are exempt when charities provide them:

most services

supplies of used or donated goods

short-term residential accommodation (less than one month of occupancy)

Meals-on-wheels programs. This exemption is for a supply of food or beverages to seniors,
underprivileged individuals, or individuals with a disability, under a program established and
operated to provide prepared food to such individuals in their places of residence. Any supply of
food or beverages made to a charity for these programs is also exempt from GST/HST

parking space rentals

facility rentals (e.g., halls for weddings); and catering services for private functions (e.g., wedding
receptions)

Fees for recreational programs are exempt from GST/HST if the programs are provided primarily to
children 14 years of age and under (however, if there is overnight supervision throughout a
substantial part of these programs, the fee is taxable).

Recreational services provided primarily to underprivileged individuals, or individuals with a
disability, are also exempt.

Under the GST and HST, there are three different ways that goods and services are treated: they are

zero-rated, exempt or taxable.

Zero-rated

Consumers do not pay HST on zero-rated items (i.e., they pay a zero per cent tax rate)

Those making zero-rated supplies can claim input tax credits to recover tax paid on inputs used in
making those supplies.

Examples: basic groceries, prescription drugs, medical devices, exports.

Exempt

Consumers do not pay HST on exempt items (i.e., businesses or people making exempt supplies do
not charge HST).

Those making exempt supplies cannot claim input tax credits to recover tax paid on inputs used in
making those supplies.

Examples: health and dental services, financial services, long-term residential rental
accommodation, child-care services, educational services.

Taxable

Most goods and services are taxable, which means that HST is charged on the supply of those items.
Businesses making taxable supplies can claim input tax credits to recover tax paid on inputs used in
making those supplies.

Examples: cars, clothing, furniture, haircuts.
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The best practice

Based on our experience at Infonet Technology, it is much easier for C-Store Commander users to apply
this new tax category to the appropriate stock items only after your inventory has been fully organized
(by category, department, sub-department and sub-detail). This will enable you to apply HST to a group
of items in a category or department, rather than individually. This method ensures speed, accuracy and
simplicity.

Please note that GST and PST description are not to be deleted from your tax table in the

Back Office application under any circumstances.

In this user manual, we are going to offer two types of methodology for applying taxes:
e Applying taxes to a group of items in an organized stock environment OR
e Applying taxes individually in a disorganized stock environment.
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How You can create “HST” tax defenition

Step 1: Define HST tax

Run your Back Office application. Note that you will need “Manager” status to perform this task.
- Click on “Data Management” Button
- Click on “Taxes” menu option

X. C-Store Commander Back Office Yersion 7.1 Rev.32 iR =151 %]
Inventory POS Screen Setup Reports Data Maintenance Policies Routine Maintenance  Exit
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Fleet Card Management
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Customer Group
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Discount Table

Company
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Store Shifts
Users
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Coupons
Define Import Files

Reasons
Restrictions

Associated Charges
Stack Description Elements

Receipts

Setup Sound
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The following screen will appear on the screen.

rme

Tax and Tax Code Definitions

1 Gen Tax
2| Provincial Sales Tax

Add Tax I Delete Tax I Edit Tax I

[ | 5] Yes |GST 5% Incl |

Add Code I Delete Code Edit Code I

Before you create the new “HST” tax code definition, you should make all other type of Tax code

definitions “Inactive”. To do this, click on “GST” on the upper table, (as shown in the above figure) and

then click on “Edit Tax” button.

Tax and Tax Code Definitions

Add Tiay | Delete Tiar | EditTiaz |

Active: Yes v Default: |1
Order: |1

Complete I Cancel I

0 | 5[Yes [G5T 5%1ndl ]
Add Code | Delete Cade | Edit Cade |
Name: HST Description: IHavmonized Sales Tax
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A few property fields will appear on the lower part of the screen. Click on the button in front of the
“Active” field and then change the value to “NO”. By this you will make the “GST” Tax definition
“Inactive”. Then press Complete

x

Tax and Tax Code Definitions

Add Tay I Delete Tiar I EditTiaz I
E 0| No Exempt
[ | 5 es |GST 5% Incl
Add Code I Delete Code I Edit Code I
Name: Description: ]Genelai Sales Tax
Active: Default: ]1
Order:
Complete | Cancel |

Now, do the same for the “PST” Tax definition.

10
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As seen below, “HST” has not yet been created as a tax or a tax code definition. To create this new item,

click on the “Add Tax” button shown below.

X. Taxes x|
Tax and Tax Code Definitions
[ | 5] Yes [ GST 5% Incl |
Add Code | Delete Code | Edit Code |
The Tax definition field will appear at the lower part of the screen as shown below.
x

Tax and Tax Code Definitions

Add Tay I Delete Tiar I Edit Ty I

E 0{No Exempt
| [ 5|Yes [GST 5% Incl
Add Code I Delete Code I Edit Code I

Name: Description: ’Halmonized Sales Tax

Active: Default: |1

Order:

Complete I Cancel I

11



Infonet Technology Corporation

As shown below, please take the following steps:
- Enter “HST” as the “name”
- Select “Yes” for “active”
- Enter “1” as the “order”
- Enter “Harmonized Sales Tax” as the “description”
- Enter “1” as the “default” value

Then press “Complete” to finalize this task.

x

Tax and Tax Code Definitions

Add Tax | Delete Tax | Edit Tax |

Add Code Delete Cade Edit Code

As you can see above, a new type of tax named “HST” will appear in Tax table. Now, we will need to

add codes for this new tax type. To achieve this, click on the row named “HST” at the top of the screen

and then “Add Code” at the bottom of the screen. The following screen will appear.

12
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X Taxes

Tax and Tax Code Definitions

;E General Sales Tax :
HST Yes
PST No

1 Harmonized Sales Tax 1
2| Provincial Sales Tax 1

Add Tian | Delete Tay I Edit Ty |

AddCode | Delete Code I Edit Code |

A Included: No v

l1 2 Description: [added 12%

Complete | Cancel |

Take the following steps to define new codes for the “HST” tax definition:

For the first code:

- Enter “A” as the “Code”
- Enter “12” as the “Rate”

- Select “NO” for “Included”
- Enter “added 12%” as “Description”

- Press “Complete”
Your first code will appear on the screen as shown below.

13
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X. Taxes

Tax and Tax Code Definitions

Add Code | Delete Code | Edit Code I

Take the same steps to create the following codes.
For the second code:

- Enter “I” as the “Code”

- Enter “12” as the “Rate”

- Select “Yes” for “Included”

- Enter “Included 12%” as the “Description”
- Press the “Complete” button

For the Third code:
- Enter “D” as the “Code”
- Enter “5” as the “Rate”
- Select “NO” for “Included”
- Enter “Added 5% as the “Description”
- Press the “Complete” button

For the forth code:
- Enter “N” as the “Code”
- Enter “5” as the “Rate”
- Select “Yes” for “Included”
- Enter “Included 5% as the “Description”
- Press the “Complete” button

14
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You will now see “A”, “D”, “I” and “N” as your tax codes shown below.

X. Taxes

Tax and Tax Code Definitions

HST Yes
PST No

1 Harmonized Sales Tax

1
2| Provincial Sales Tax 1
I
Add Tax Delete Tax Edit Tax
D 5[No Added 5%
| 12| Yes Included 12%
N 5[Yes Included 5%
Add Code Delete Code Edit Code

15
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How you can apply HST on your stock

Part I: Organized Stock

Now you can apply these codes to your stock items. To achieve this, you will need to go back to the main
menu of the Back Office application.

16
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Click on “Inventory” and the following screen will appear.

X. Product Classifi n ¥

Categories / Sub-Categories / Details

ges (Non-Al

08 Candy

09 Fluid Milk Products

10 Other Dairy & Deli Products

11 Commissary & Other Package:
12 Packaged |ce Cream/Noveltie
13 Frozen Foods

14 Packaged Bread

[«

Too0ocooooOoOoOoO——a

Codel Name |Delail IEIJD |cﬂ EOD Group
01 Fuel Products
02 Cigarettes New Category
03 Other Tobacco ey
04 Beer —I
05 Wine Tares
06 Liquor

Charges

Product Discount
odes

] |

coocococococococoonn =

3
3
LIL

Sub Depl| Name
00 Packaged Beverages (||

02 lced Tea (Ready-to-drir|
03 Sports Drinks
04 Juice/luice Drinks
05 Bottled Water
06 Other Packaged Bever,|
07 Altemative

Detail| Name

02 8pk Coke Product
03 2L Fanta

04 12pk Pepsi Product
05 2L Coke Product
06 2L Pepsi Product
07 531ml Pepsi CSD
08 1L Pepsi CSD

03 531ml Coke CSD

x|

New Sub-Category

i

Delete
Sub-Cateqon

Taxes

Charges

Product Discount
odes

New Details
Delete Detail
Taxes

Charges

Product Discount
odes

Qi 4

Select one of your product categories such as “Packaged Beverage (Non-Alcoholic)” shown below. As

seen below, several sub-departments and sub-details will appear.

X. Product Classification

Categories / Sub-Categories / Details

Code] Name

IDetaiI IEDD lcﬂ EOD Group

01 Fuel Products
02 Cigarettes

03 Other Tobacco
04 Beer

05 Wine

06 Liquor

08 Candy

03 Fluid Milk Products

10 Other Dairy & Deli Products

11 Commissary & Other Package:
12 Packaged |ce Cream/Noveltie
13 Frozen Foods

14 Packaged Bread

1 Calby Conmmlsn
RIN

== = = I = I I I = I = R

m
5
I—I<_

New Category
Delete Category
Taxes

Charges

Product Discount
odes

i

coocococooooonmN =

Sub DepllName
00 Packaged Beverages (||
01|Ca Soft Drinks
02 lced Tea (Ready-to-drir|
03 Sports Drinks
04 Juice/Juice Drinks
05 Bottled Water
06 Other Packaged Bever,|
07 Altemative

Detail| Name

02 8pk Coke Product
03 2L Fanta

04 12pk Pepsi Product
05 2L Coke Product
06 2L Pepsi Product
07 591ml Pepsi CSD
08 1L Pepsi CSD

039 531ml Coke CSD

x|

New Sub-Category

Delete

Product Discount
Codes

New Details
Delete Detail
Taxes
Charges

Product Discount
Codes

17
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Click on the “Taxes” Button shown above and the screen below will appear.

- Taxes

aub Dept 07 Carbonated Soft Drnks|
HST - & - Harmonized Sales Tax
HST - D - Harmonized Sales Tax
HST - | - Harmonized Sales Tax
HST - N - Harmonized Sales Tax

o —
[] 067000104831 Coca-Cola Fridge pack - 12 x 355mL
[[] 069000014288 Diet Pepsi12 - 355mlL cans

[~ Select &ll Products

Add | Remove I Cancel |

You can now select what type of Tax will be applied to each group of products. For instance, by clicking
on “HST — A” type, which is set as “12% Added HST tax”, you can add a 12% tax to all or some of the
products in this category as seen below.

- Jaxes

Dept 07 Packaged Beverages [Non-Alcoholic)
e e

HST -1 - Harmonized Sales Tax
HST - N - Harmonized Sales Tax

] 069000014288 Diet Pepsi12 - 355mL cans

I~ Select All Products

Add | Remove I Cancel |

You can select or omit products for a certain type of tax as appropriate.

18
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- Jaxes

Dept 07 Packaged Beverages [Non-Alcoholic)
0 Diink

HS - Harl

HST - D - Harmonized Sales Tax
HST -1 - Harmonized Sales Tax
HST - N - Harmonized Sales Tax

B
- 067000104831 Coca-Cola Fridge pack - 12 = 355mL
[ 069000014288 Diet Pepsi12 - 355mL cans

I~ Select All Products

Add | Remove ' Cancel I

Otherwise, you can check the box next to “select all products” as shown at the bottom of the screen
above to apply taxes to all products within this category.

- Jaxes

Dept 07 Packaged Beverages [Non-Alcoholic)
Diink

HS - Harl

HST - D - Harmonized Sales Tax
HST -1 - Harmonized Sales Tax
HST - N - Harmonized Sales Tax

] 067000104831 Coca-Cola Fridge pack - 12 x 355mL
[ 069000014288 Diet Pepsi12 - 355mlL cans

I~ Select All Products

Add | Remove ' Cancel

19
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You will now see all products that are selected as seen below.

- Jaxes
Dept 07 Packaged Beverages [Non-Alcohalic)
3 oft Drink

HST - & - Ham ax
HST - D - Hamonized Sales Tax
HST -1 - Harmonized Sales Tax

HST - N - Harmonized Sales Tax

067000008290 Coca Cola Classic - can 351ml
Coca-Cola Fridge pack - 12 » 355mL

mL cans

[~ Select All Products

Add Remove Cancel

20
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Part II: Unorganized Stock

In this case Users can apply HST to each stock item individually as discussed before.

In order to do this, run your Back Office program, and choose “Stock Items” from the “Inventory” menu.

21
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The following screen will now appear.

x|
- Search Criteria

+ Stock Code ¢ Vendor

€ Description " Altemate Code

C Keyword " Price Type

" Vendor Part " Sale ltems Only " Scalable Items Only

" Department, SubDepartment, SubDetail € Tan Evempt Items Only " Inactive Items Only

Show All Add Delete Copy Make it a Kit Details Make Inactive |

- Search Resulis - £5 Eniries

[Stock Code Description Family Brand
057700622520 Trident - Freshmint ;'
057700622674 Trident - Cinnawon

057961007630 1L Apple Beverage

058496812324 HgM's Peanut - 49gr

058496814595 Snickers - S50gr

059531002205 A&V Fridge Pack - 12 x 355wl

060100000195 Exportd - Light Regular pack

060410048948 Doritos - Nacho Cheese - 100g

0629018006639 Telus mobility 10

063375033462 Ridgways Orange Pekoe Tea - 72 pack

064821624807 Asian Family - Green Tea 20 pack

066343114002 0Old Dutch Swokey BBEQ 60g

067000104831 Coca-Cola Fridge pack - 12 x 355mL

067933142214 Avery Labels

069000014288 Diet Pepsi 12 - 355wmlL cans Ll

Double cfick on the fem in the list lo see the delails

Choose your desired product from the stock list and double click on the item. You will see the following
screen.

x|
- Praduct Ielsifs
Stack code Product Type
Description [Coca Cola Classic - can 351ml
POS Description [Coca Cola Classic - can 351ml

Long Description |

7 - Pac

ged Bevera

Category/Sub/Detail I

s (NonAlcoholic) 7] o Soft Drirks = ([
st I:Undehned: LI J ke Product j _I

Ly ailability I Eligible for Loyalty v Latel I
Sale code I]]_ Shelf label 'l]— Scalable il
Brand IfUr'wdehned: LI J Generic |r|,|,—.‘j,;y,,r‘,:,d\, j J

Characteristic |~‘Urujehned: = J Format ,—
Unit of mesure [<Undefined> =l J Product Discount Code o
Drder unit [<Undefined> =l _J Available Quantity 2 |
Packing h‘_

Reorder point |,] Reorder Mazimum |,]

Edit Cancel | Price |

22



Infonet Technology Corporation

The please click on “Detail” button. The following screen will appear on your screen.

X. Details For Stock Code 067000008290

&7,

- Charges and Dep

Code |Description

Delete

Codes

Add

Alternate Code

Delete l

- 7axes

Tax Code |Rate |Included

- Bar Code

‘ #0f Copies |1 |

T

Please click on the “Add” button, as shown in the above picture. Then pick from the Tax pop-up menu

shown below.

X. Details For Stock Code 067000008290

&7,

- Charges and Dep

Code |Description Price

Add Delete l

Codes

Add

Alternate Code

Delete l

Cancel Delete

- Bar Code

‘ #0f Copies |1 |

T

23
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X Details For Stock Code 067000008290

- Charges and Depasit: ~ AR Cades
| Code |Description PriceI | Alternate CodeI
Delete I Add I Delete I

Taxes
- Bar Cade

[ Lo
HST [ Al 12|Ne
o

E7000008230

Print

Add Delete

You have now added a new tax to a selected item. You will need to close this window and go back to
“Stock Items” on the “Inventory” menu to do the same for another stock item.

Please contact our helpful support team if you have any questions regarding HST set-up. Our helpful

staff is more than willing to help you in making this transition. You may reach us at 1-888-925-8125 or
via e-mail at cstoresupport@infonet-tech.com.
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